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About 
this Report
HilyHoldingP.J.S.Cis pleased to introduce its 4th release of annual 
sustainability report for the year  2022, exhibiting our continuous 
Commitment to observing and reporting our Environmental, Social and 
Governance performance. This report highlights our Commitment to 
operating and growing in a sustainable manner whilst generating shared 
value to all our stakeholders.

For any inquiries  of this report, please contact:
Name: Wol Bol
Title: Quality & Sustainability Manager
Email Address: wol.bol@Foodcouae.com

GRI Accordance
This report has been  prepared in accordance  with GRI 
Standards (Core option).

External Assurance 

We chose not to appoint an external party to audit our 
nonfinancial data for this report. We followed an internal 
assurance process to give our stakeholders full confidence in the 
accuracy of the information reported.

Alignments
The report aligns with  GRI Standards, 
United  Nations Sustainable  Development Goals  (SDGs), 
UAE National Vision 2021.

Comparable Data 

Most disclosures in this  report cover historical  data from 
2019 to 2022, showcasing developments over time

About this report
Scope of this report

Report highlights 2022                                                                           

Message from The Chairmen 

Messages from CFO 

Forward from General Manager



Message from the Chairman
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Dear All,

It is my privilege to address you in this 2022 ESG Sustainability 4th Annual Report of HilyHolding PJSC. As a 

leading investment group in the UAE, it is our responsibility to ensure that our operations align with our values 

and commitments towards sustainability, corporate governance, and environmental protection.

At HilyHolding PJSC, we recognize the vital role that we play in promoting sustainable development and 

responsible business practices. We are committed to continuously improving our ESG performance and making 

a positive impact on the communities in which we operate.

In this report, we have highlighted our progress and achievements in implementing our ESG initiatives. From 

promoting sustainability in our operations to ensuring responsible governance and protecting the 

environment, we have made significant strides in these areas, and we are dedicated to continuing this 

progress.

We understand that the future success of our business depends on our ability to adopt and maintain sustainable 

practices. Our ESG initiatives are crucial to this effort, and I am proud of the progress we have made in these 

areas.

I would like to express my gratitude to our employees, partners, and Stakeholders who have supported and 

contributed to our ESG initiatives. With their dedication and commitment, we can work together to create a 

brighter and more sustainable future for all.

Finally, I would like to assure our shareholders that we will continue to prioritize ESG in all our operations and 

decision-making processes, and we remain committed to making a positive impact on the world we live in.

4

H.E. Ahmed Bin Ali Khalfan Al Dhaheri
chairman
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At HilyHolding PJSC, we understand the importance of financial sustainability and the 

role it plays in the long-term success of our business.

In this report, we have demonstrated our commitment to ESG by showcasing our 

efforts and progress in implementing sustainable and responsible business practices. 

Our diversified portfolio of businesses and our focus on ESG has allowed us to achieve 

financial stability, while also making a positive impact on all the interested parties. 

We have implemented sustainable finance practices, such as responsible investment 

and risk management, to ensure that our operations align with our ESG commitments. 

Our focus on ESG has also allowed us to attract investment and partnerships that 

share our values, which has had a positive impact on our financial performance.

As we continue to grow and expand our business, it is our responsibility to ensure that 

our financial performance is sustainable and responsible. Our ESG initiatives are a 

crucial part of this effort, and I am confident that our commitment to ESG will 

contribute to the long-term success of our business and our stakeholders.

I would like to thank our employees, partners, and stakeholders for their support and 

dedication to our ESG initiatives. Together, we can create a brighter and more 

sustainable future for all.

5

Mr. Mohamed Hafez
Chief Financial Officer
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Business Units 

The report covers our 
operations in the United 

Arab Emirates (UAE) unless 
otherwise stated.

Entities

The report covers the 
operations  of HilyHolding, 

which includes majority 
shareholder or wholly  

owned assets referred to as 
ΩǎǳōǎƛŘƛŀǊƛŜǎΩΦ tŜǊŦƻǊƳŀƴŎŜ 

data relates to both the 
Group and subsidiaries, 

unless otherwise indicated.

Monetary Values

All monetary values in this 
report are expressed in 
Arab Emirates Dirhams 
(AED), unless otherwise 

stated.

Financial 
Performance

Financial Performance 
covers all HilyHolding PJSC 
and all its subsidiaries. For 
detailed information about 
our financial performance, 
please refer to our 2022 

Annual Report

Terminology

¦ǎŜ ƻŦ ΨǘƘŜ DǊƻǳǇΩ ƛƴ ǘƘƛǎ 
report refers to Hily 

Holding PJSC, including all 
its subsidiaries in the UAE

Year

The report covers our 
Environmental, Social, and  
Governance performance 

for the  period from 1 
January 2022 to 31  

December 2022, unless 
otherwise  indicated.

Scope of this Report
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Our Corporate Values 
Incorporating ESG sustainability into our daily lives

One 
Team

Good is not 
good 

enough

Accountability

In Hily Holding, We believe in the power of collaboration 
and teamwork to achieve our goals. In line with our 
commitment to ESG sustainability, we ensure that all our 
team members are informed and educated on sustainable 
practices. We align with the United Nations Sustainable 
Development Goal (SDG) 17 to strengthen partnerships for 
sustainable development. Our sustainability reporting is 
based on the Global Reporting Initiative (GRI) standards, 
ensuring transparency and accountability. We support the 
UAE Vision 2021 to build a sustainable and diversified 
economy.

Passion

In Hily Holding, We are driven by passion and commitment to 
excellence. We harness this energy to support ESG 
sustainability by incorporating sustainable practices in all our 
business operations. Our commitment to SDG 12 ensures 
responsible consumption and production, minimizing waste 
and reducing our carbon footprint. We adhere to GRI 
standards, reporting our sustainability performance and 
progress to stakeholders. We support the UAE Vision 2021 to 
create a sustainable and eco-friendly environment.

Trust

In Hily Holding, We value the trust and 
confidence placed in us by our stakeholders. We 
earn and maintain this trust by adhering to 
sustainable practices and being accountable for 
our actions. Our commitment to SDG 8 ensures 
decent work and economic growth, fostering a 
safe and healthy work environment. We report 
our sustainability performance and progress 
using GRI standards, providing transparency to 
our stakeholders. We support the UAE Vision 
2021 to create a sustainable and diverse 
economy.

In Hily Holding, We strive for excellence and continuously improve our processes and practices. 
In support of ESG sustainability, we are committed to reducing our environmental impact and 
promoting social responsibility. We align with SDG 13 to combat climate change and SDG 16 to 
promote peace, justice, and strong institutions. Our sustainability reporting is based on GRI 
standards, ensuring that we are accountable and transparent to our stakeholders. We support the 
UAE Vision 2021 to create a sustainable and resilient environment.

In Hily Holding, We take responsibility for our actions and are accountable to our 
stakeholders. In line with our commitment to ESG sustainability, we measure and report our 
sustainability performance using GRI standards. We support SDG 5 to achieve gender equality 
and SDG 10 to reduce inequalities, ensuring fairness and inclusion. We support the UAE Vision 
2021 to create a sustainable and inclusive society.



2022 was a major success in our compassionate 
response to 

Covid-19
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Through our response protocol and clear communication, we were able to effectively manage the pandemic and 
maintain business operations while prioritizing the safety of our employees and customers. We remain committed 
to ensuring the well-being of all stakeholders and to contributing to the achievement of the SDGs, GRI standards, 
and UAE 2021 vision.

Our response to the pandemic was 
aligned with relevant SDGs, such as SDG 
3 - Good Health and Well-being, and SDG 
8 - Decent Work and Economic Growth. 
We also followed GRI standards for 
health and safety management, such as 
the GRI 403 standard on Occupational 
Health and Safety. Additionally, our 
response to Covid-19 was in line with the 
UAE 2021 vision, which prioritizes health 
and safety for all.

To effectively manage the pandemic, clear communication was crucial. Our HR team utilized all available 
online and offline modes to communicate market conditions, risk assessments, and safety protocols. Email, 
banners, and other communication channels were used to regularly update employees on Covid-19 
developments and the latest safety guidelines.

The Covid-19 pandemic presented unprecedented challenges for our business in 2022. However, we 
responded proactively with a comprehensive Covid-19 response protocol developed by our HR team. This 
response protocol was shared across all business units, and guidelines were set for worker safety. Our 
priority was to ensure the safety and well-being of our employees and customers.



2022 Highlights 
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Maintaining Ethical, 
Responsible & 

Profitable Business 

146.251 Million AED                       
in Revenue

843 Million  AED     
investment

0(Zero)  in 
bribery or 
corruption 

cases 

95%                
Of Customers are 

satisfied with Quality 
of our products

UN SDG UAE Vision 2021
Pillar: United in Responsibility

GRI 
Standard

Hily Holding Compliance

The UAE National Vision 2021 aims to 
promote a culture of social 
responsibility and ethical behavior 
among individuals and organizations 
in the UAE. This includes adhering to 
the highest ethical standards and 
ensuring compliance with laws and 
regulations.

In terms of maintaining an ethical, responsible, and profitable business, 
HilyHolding P.J.S.C have focused on adhering to the highest ethical 
standards and ensuring compliance with all laws and regulations and 
maintaining clean records with zero bribery or corruption cases. We have 
continued to prioritize the safety and well-being of our employees, 
customers, and stakeholders with 95% satisfaction, and have made 
efforts to ensure a fair and inclusive workplace. Additionally, we have 
achieved profitability while maintaining a commitment to social 
responsibility and sustainability.



2022 Highlights 
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Fostering 
Divers, Healthy 

& Safe 
Communities 

95%              
Employees Satisfaction

11%                        
increase of our newly hired female 

employees

23
Different 

nationalities work 
at HilyHolding

515                  
Hours of training in 
health, safety and 

environmental 
protection

UN SDG UAE Vision 2021
Pillar: Cohesive Society and Preserved 
Identity

GRI Standard Hily Holding Compliance

The UAE National Vision 2021 aims 
to build a cohesive and inclusive 
society that values diversity and 
promotes the well-being of all its 
members. This includes promoting 
good health and well-being, 
ensuring equal opportunities for all, 
and creating safe and secure 
communities.

HilyIƻƭŘƛƴƎΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŦƻǎǘŜǊƛƴƎ ŘƛǾŜǊǎŜΣ ƘŜŀƭǘƘȅΣ ŀƴŘ ǎŀŦŜ 
communities has been a key priority this past year. We have made 
efforts to support the communities in which we operate, including 
promoting gender equality with growth of 8% increase in female hire, 
reducing inequality as we grow to 23% of different nationalities of 
employees, which is an investments in community development. We 
have also prioritized the health and safety of our employees and 
customers, implementing measures to prevent injuries or accidents and 
maintaining records of zero percent cases.

0(Zero)
Occupationa

l injury

0(Zero)
Vehicles 
Collision  
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Innovation and 
Reengineering 

Product Quality & 
Sustainability 

Virginia healthy 
Meal-On-The-Go 

introduced 

<1.2 Customer
complaints 

per a million-product sold 

100% Suppliers 

evaluation 
and screening for Quality, 
health, safety and 
environmental compliance 

16.4 Million 
AED

Ready for sale Products  

UN SDG UAE Vision 2021
Pillar: Competitive Knowledge Economy

GRI Standard Hily Holding Compliance

The UAE National Vision 2021 aims to 
develop a knowledge-based economy 
that is driven by innovation and 
creativity. This includes promoting 
research and development, 
enhancing the quality and 
sustainability of products and 
services, and embracing new 
technologies and practices.

Innovation and reengineering have been key areas of focus for Hily
Holding in the past year. We have invested in research and development, 
seeking to improve the quality and sustainability of our products. 
Through these efforts, HilyHolding have introduced new products  such 
as Virginia healthy on the go meal, to the market and enhanced the 
quality and sustainability of our existing offerings. We have also 
reengineered our operations to improve efficiency, reduce waste, and 
minimize our environmental impact with 7 new SKUs introduced in 2022

7
New SKUs 
introduced 
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Preserving And 
Protecting The 
Environment 

12% 
Decrease in electricity 

Consumption 

8%
Decrease in 

GHG emission 

103
Tones of Recycled 

Waste 

15%
landfilled waste 

from total waste 

UN SDG UAE Vision 2021
Pillar: Sustainable Environment and 
Infrastructure

GRI Standard Hily Holding Compliance

The UAE National Vision 2021 aims to 
preserve and protect the 
environment for future generations 
by promoting sustainable practices 
and reducing the country's carbon 
footprint. This includes conserving 
water, minimizing waste, and 
investing in renewable energy and 
sustainable infrastructure.

HilyHolding is committed to preserving and protecting the 
environment. We have implemented sustainable practices 
throughout our operations, including reducing our carbon 
footprint by 8%, conserving water by 16&, and minimized 
landfill waste by 11%. We have also made investments in 
renewable energy starting with efficient lighting in our offices 
and have sought to improve the sustainability of our supply 
chain.



Forwarding by theGeneral Manager

I am thrilled to address you in this 2022 ESG Sustainability 4th Annual Report of HilyHolding 
PJSC. As an innovation-driven organization, we understand that creating sustainable 
solutions, responsible business practices, and efficient supply chains are critical components 
of our success.

At HilyHolding PJSC, we are committed to incorporating these values into all of our 
operations, ensuring that we create a positive impact on our stakeholders and the 
communities we serve.

In this report, we have highlighted our progress and achievements in implementing our ESG 
initiatives in marketing, innovation, supply chain, and quality. We have focused on developing 
innovative solutions that promote sustainability, reduce our carbon footprint, and increase 
our efficiency, all while maintaining the highest quality standards.

We recognize the importance of ESG initiatives in driving long-term growth and ensuring 
the resilience of our business. That is why we remain dedicated to continuously improving 
our ESG performance and making a positive impact on the world around us.

I would like to take this opportunity to thank our employees, partners, and stakeholders who 
have supported and contributed to our ESG initiatives. Their commitment and dedication 
have been instrumental in achieving our goals, and we are committed to working with them 
to create a brighter and more sustainable future for all.

Finally, I would like to assure our shareholders that we will continue to prioritize ESG in all our 
operations and decision-making processes. We understand that our success is linked to our 
ability to operate sustainably and responsibly, and we remain committed to creating long-
term value for all our stakeholders.

Thank you for your continued support.

Hily Holding Sustainability Report 2022 13

Mr. Waseem Al -Halabi
General Manager 
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OurCompany
At a glance 

Who are we 

What we do

Were we Operate  

Our value Chain

Ours Strategy
Business Review 
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A National entity

with expanding leading brands
HilyHolding P.J.S.C, formerly known as FoodcoHolding P.J.S.C, was established in 
2006 as a natural evolution of Abu Dhabi National Foodstuff Company's (Foodco
LLC) growth and increased diversity. FoodcoLLC, an esteemed and well-regarded 
firm established in Abu Dhabi in 1979 as a public shareholding entity, is under 
the patronage of His Highness Sheikh Khalifa Bin Zayed Al Nahyan, the President 
of U.A.E. The holding company, HilyHolding P.J.S.C, comprises five subsidiary 
companies, namely FoodcoLLC, Sense Gourmet, Dana Plaza, 5PL logistics 
solution and Oasis. These subsidiaries function as standalone entities under the 
holding company.

As a public shareholding entity, HilyHolding, the core foundation of the group, 
has laid the groundwork for the company's success. The company benefits from 
a strategic location, strong financial backing, a solid infrastructure, and a 
progressive approach that have allowed it to flourish and pave the way for 
further growth and development.

Our Brands

5.5Million

Kg of purest and 
finest rice sole 

annually 

#1 
Quality 

Grain of rice 
imported 

consistently  
every year

#1 
Voted  

Consumer 
choice of the 

year 2022

#1 
Winner  

Product of the 
year 2022

19
Brands   

In Expanding 
portfolio

60+
Suppliers   

With international 
footprint 

300+
Employees   

Across UAE

Financial Highlights

A great year with 18.45% revenue growth 

76.915 146.251 945.510 592.726 
Net profit

(AED million)
Net profit attributable 

to shareholders

Net revenue
(AED Million)

Total Assets
(AED Million)

{ƘŀǊŜƘƻƭŘŜǊΩǎ 9ǉǳƛǘȅ
(AED Million

UN (SDG) RSI Hily Holding Compliance 

To ensure transparency and accountability in our 
sustainability reporting, we have adopted the Global 
Reporting Initiative (GRI) Standards. Specifically, we are using 
GRI 200: Economic Performance to report on our financial 
highlights. By adopting this widely recognized reporting 
standard, we aim to provide our stakeholders with a 
comprehensive understanding of our financial performance 
and sustainability efforts.
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Creating value through our BRANDS
Our company's diverse portfolio of essential and trusted brands 
includes premium quality rice imports, high quality canned tuna, 
vegetable oil, biodegradable garbage bags, pasta products, and high-
quality facial tissues. Our commitment to sustainability is reflected in 
our support for several United Nations Sustainable Development Goals 
(SDGs) such as SDG 2, 3, 12, and 14, as well as adherence to Global 
Reporting Initiative (GRI) Standards such as GRI 102, 204, 301, 302, 303, 
304, 305, and 306. In addition, our sustainability efforts align with the 
UAE National Vision 2021 pillars of Sustainable Environment and 
Infrastructure, and Cohesive Society and Preserved Identity. We 
continuously strive to maintain the highest product quality, offer 
multiple premium brands, and provide excellent customer care, as 
reflected in our recent recognition as the Product of the Year 2022 and 
the Super Brand of the Year 2022, as result by end of 2022 we were at 
95% customers satisfaction with our healthy products.

UN SDGs UAE National 
vison 2021

GRI 
Standar

ds 

Pillar: Sustainable 
Environment and 

Infrastructure

Pillar: Cohesive 
Society and Preserved 

Identity
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Creating value through our BRANDS

UN SDGs UAE National vison 
2021

GRI 
Standards 

Pillar: Sustainable Environment 
and Infrastructure

Pillar: Cohesive Society and 
Preserved Identity

HilyHoldingoffers a range of products that reflect our commitment to sustainability, including energy drinks, collagen 
waters, vine leaves, healthy snacks, and ready-to-eat meals. Our sustainability efforts align with several United Nations 
Sustainable Development Goals (SDGs), such as SDG 2, 3, 7, 12, and 13. We also adhere to Global Reporting Initiative (GRI) 
Standards such as GRI 102, 201, 301, 303, and 305. Our sustainability practices are aligned with the UAE National Vision 
2021 pillars of Sustainable Environment and Infrastructure, and Cohesive Society and Preserved Identity. We are proud to 
offer products that prioritize quality, innovation, and sustainability, and we remain committed to minimizing our 
environmental impact while delivering the highest value to our customers, as a result we achieved 18% increase in 
Quality and healthy products in 2022.



Optimizing Values into all Operations
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Value Chain Model

Plan Source Storage Deliver

Sales & Business Development
ÅMarket Demand
ÅProducts
ÅDistribution 

Procurement
Å Sourcing
Å Buying
Å {ǳǇǇƭƛŜǊΩǎ ŜǾŀƭǳŀǘƛƻƴ

Operations
ÅWarehousing
ÅOperations Excellence 
ÅAssets Maintenance 

Logistics
Å Fleet
Å Distribution 

In 2022, our company implemented several initiatives to optimize value throughout our value chain. In our supply chain management, we prioritized environmentally 
conscious practices, such as sourcing from local and sustainable suppliers, and we also continued to promote transparency andethical practices throughout our supply 
chain. These efforts align with United Nations Sustainable Development Goals (SDGs) such as SDG 12 and 13 and Global Reporting Initiative (GRI) Standards such as GRI 
204 and 308.
We also implemented several initiatives to improve our warehousing and logistics management, including the use of technology to improve efficiency and minimize 
waste. These initiatives align with SDGs such as SDG 9 and GRI Standards such as GRI 301 and 302. By optimizing our logisticsmanagement, we were able to reduce our 
carbon footprint and minimize our environmental impact.
Furthermore, we continued to prioritize the health and safety of our employees, customers, and stakeholders throughout our operations. Our health and safety initiatives 
align with SDGs such as SDG 3 and GRI Standards such as GRI 403 and 404. We implemented training programs and provided our employees with the necessary resources 
to maintain a safe and healthy work environment.
Overall, our initiatives in 2022 reflect our commitment to optimizing value throughout our value chain, promoting sustainability, and aligning with the UAE National Vision 
2021 pillars of Sustainable Environment and Infrastructure, and Cohesive Society and Preserved Identity
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Sustainability at 
Hily Holding 

P.J.S.C

It is my pleasure to present to you the 2022 sustainability report for Hily
Holding. As the Quality and ESG Sustainability Manager, I am proud to share 
with you our progress and accomplishments in these areas over the past year.
At HilyHolding, we remain committed to prioritizing environmental, social, 
and governance (ESG) initiatives in our operations. In 2022, we have 
continued to focus on measuring and reporting our sustainability 
performance using internationally recognized frameworks. We have also 
strengthened our management systems to ensure that ESG issues are 
integrated into our business decisions and practices.
In addition, we have made significant strides in innovation and quality re-
engineering. We recognize that sustainability requires ongoing innovation and 
improvement, and as such, we have implemented several initiatives to reduce 
our environmental footprint while also improving the quality of our products 
and services. We have also established a culture of continuous improvement 
across the organization to ensure that we remain at the forefront of 
sustainable business practices.
Lastly, our commitment to health, safety, and environmental (HSE) 
management remains a top priority. We have continued to implement robust 
HSE policies and procedures to ensure the safety and wellbeing of our 
employees, customers, and communities. We also recognize the importance 
of protecting the environment, and we are committed to minimizing our 
impact on the planet.
As we look towards the future, we remain dedicated to our ESG, innovation, 
and HSE initiatives. We recognize that our sustainability journey is ongoing 
and we will continue to set ambitious targets and strive for excellence in all 
that we do.
Thank you for your continued support and partnership as we work together 
to create a more sustainable future.

Wol Bol

Quality & Sustainability Manager 

Forwarding by Quality & Sustainability Manager  

Our Sustainability Vision

Our Sustainability vision and strategy

Listening to Stakeholders

Alignment with Sustainability Guidelines and 
Framework

Our Priorities on Sustainability Topics

Committed to Quality for Sustainable living 

Operations Excellence 

Ours Strategy Business Review 
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Our Vision & Sustainability Strategy 

HilyHoldingis committed to 
achieving our 2030 plan of ESG 

sustainability, and our sustainable 
business strategy aligns with this 

goal. 

We  continue to 
prioritize sustainability 

throughout our 
operations and expand 

our portfolio of 
sustainable products.

To achieve our 2030 
milestones, we have
implemented several 

initiatives in 2022

Sourcing from local and 
sustainable suppliers.

investing in renewable 
energy, 

implementing circular 
economy principles. 

We also continue to 
promote transparency and 

ethical practices throughout 
our supply chain.

implement innovative 
warehousing and 

logistics management 
strategies.

Expansion in 
2022

We focused on 
expanding our 

sustainable product 
portfolio and offered
plant-based  Products.

Healthy snacks, Vegan 
burger, Biodegradable 

packaging  and 
biodegradable garbage 

bages

We  explored new 
markets and focus on 

promoting our 
sustainable brand 

identity to appeal to a 
wider audience.

Marketing is a key focus for 
us, and we plan to 
communicate our 

sustainable brand identity to 
our customers through 

various channels, such as:

Social media, 
advertising, and events. 

We prioritize educating our 
customers about our 

sustainable practices and the 
environmental impact of our 

products.

Our growth strategy involve 
investing in research and 

development to improve the 
sustainability of our products 

and operations. 

We collaborate with other 
organizations to promote 

sustainability and contribute 
to the achievement of (SDGs).

Our sustainable business strategy 
aligns with our 2030 plan of ESG 

sustainability and our commitment 
to promoting sustainability 

throughout.

2022 Milestones



Listening to Our Stakeholders 
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Customers: 
At HilyHolding, We listen to our customers through various channels, such 
as customer feedback forms and social media platforms. By understanding 

their needs and expectations, we can provide them with better products and 
services. This aligns with SDG 8 - Decent Work and Economic Growth, GRI 

413 - Local Communities, and UAE Vision 2021 - World-Class Healthcare and 
Education.

UN SDG GRI UAE 2021 vision Our customers needed healthy and highest quality products, we introduced nutritious brown rice, 

highest quality of Sherazaderoyal and Virginia Meal-on-the-Go, as a result we achieved 95% 
ŎǳǎǘƻƳŜǊΩǎ ǎŀǘƛǎŦŀŎǘƛƻƴ and revenue growth in our SKUs, our marketing team ensured brand 

awareness with availability 24/7 and social media presence to directly communicate with customers



Forwarding By Department of 
Human Capital & Development
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We recognize the importance of our employees in 

driving our business forward, and we are committed 

to providing them with a supportive and sustainable 

work environment.

In this report, we have demonstrated our 

commitment to ESG by showcasing our efforts to 

promote diversity and inclusion in our workplace, 

provide our employees with ongoing training and 

development opportunities, and ensure a safe and 

healthy work environment.

We understand that a strong and engaged 

workforce is key to our long-term success, and we 

are dedicated to attracting and retaining the best 

talent in our industry. Our focus on ESG extends to 

our recruitment processes, where we prioritize 

diversity and equal opportunity, and to our 

employee development programs, where we 

provide our employees with the tools and resources 

they need to grow and succeed.

We are proud of the progress we have made in 

these areas, and we are dedicated to continuing this 

progress in the future. Our employees are our most 

valuable asset, and we are committed to providing 

them with the support and opportunities they need 

to succeed.

I would like to express my gratitude to our 

employees for their dedication and hard work, and 

to our stakeholders for their continued support. 

Together, we can create a brighter and more 

sustainable future for all.

Fadi Sarris

Director of Human Capital and Development 

Department



Listening to Our Stakeholders 
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Employees: 
At HilyHolding, We regularly conduct employee engagement surveys to gather feedback and suggestions 
from our workforce. By addressing their concerns and improving their work environment, we can increase 

employee satisfaction and retention. This aligns with SDG 3 - Good Health and Well-being, GRI 401 -

Employment, and UAE Vision 2021 - Cohesive Society and Preserved Identity.
GRI UAE 2021 vision

We celebrate together as a family, work as a team and communicate as friends

UN SDG

Inclusive communication has been activated, encouraging new voices and 
welcoming new joiners is a culture we are proud of

We increased employee's 
satisfaction by 15% this 
year due to intensive 

engagement and 
development activities


